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Updates to the Long-term Care Index: 
 

 Links to the DSHS rules and publication and Health Care Authority rule filings 
o DSHS Rules and Policies Assistance Unit (RPAU).  Title 388 WAC 

filings.  Indicates filings and proposed rule changes for DSHS 

o Health Care Authority (HCA) recent Medicaid rule filings. Title 182 WAC filings 

 Link to Health Care Authority (HCA) administrative hearing  rule for medical 
programs currently in emergency status: 

o Emergency WAC chapter 388-526 

 Central Intake Numbers for Home and Community Services added: 
o Intake phone numbers for Home and Community Services (request for HCS 

services;  in-home care, care in a residential setting or nursing facility coverage) 

 Region 1 HCS-Eastern Washington 1-866-323-9409 

 Region 2 North HCS - Snohomish, Whatcom, Skagit, Island Counties 1-

800-780-7094 or FAX 425-339-4859 

 Region 2 South HCS - King County 206-341-7750 or FAX 206-373-6855 

 Region 3 Pierce, Kitsap, Thurston, Mason, Lewis, Grays Harbor, Pacific, 

Cowlitz, Clark, Clallam, Jefferson Counties 1-800-786-3799 or 360-664-

9138 FAX 360-586-0499 

 Health Care Authority frequently used links: 

o Managed Care 

o Nursing Facility Provider Billing Guide 
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